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HKPhil TICKET REFUND ARRANGEMENT FOR CONCERT
ROLEX PROUDLY PRESENTS: JONAS KAUFMANN OPERA GALA 19 Feb 2025
(PHYSICAL TICKET ONLY)

EEBEU LERENREALT  NRPFTERER - OR2025F3A7AH ZAERERHFE - EEMUTHP—ELH:
For apply FULL REFUND, please submit your ticket arrangement request on or before 7 MAR 2025. Below are the options
available:

1. BFEZEERFR (UFEDEMES ) UHFIEEIRTE WA D Apply for a FULL refund of the face value of the ticket(s)
and BANK TRANSFER the amount to the registered account

IWEBERBERAREAARMBENERFONFTREA - RAREEZHEF/ERFFOREHRERFEOZ#EIREB5 « This option is
only applicable for patrons with local bank savings or current accounts. Debit/credit card account and time deposit accounts are
NOT accepted.

2. PETHPAZEY % TEELERS ) DONATE YOUR TICKET(S) to the HK Phil “Annual Fund”

EEHMREETEEN "EFEEEES )  AMBLEEMNSTBENER  BHRERNBEERABTERGF  EHR=El - &
WROFHEBEENIFENBERINEEY - HEXYELENE | ARRK N HHMEERS - AINSELENEQRE

BAESEAEEEE RANBEZRETAEMYE - DONATE your ticket(s) to the HK Phil's "Annual Fund" to enable us to present

diverse and vibrant programmes, collaborate with internationally-renowned conductors and soloists, and maintain the highest
standards. Your support also allows us to bring orchestral music into the community through education and outreach
programmes, and to support operational costs such as staging for concerts, inviting speakers for pre-concert talks and
presenting masterclasses by renowned artists.

EXEHEE A Application method

(A) FEZF_HENRE  ERTEERPIRN2025F387H ZAEHEFIEA (Ml : WEERDIBRLEFRE 10 SFEBUEROTEX

2 818)
Please complete the application form in page 2. Submit by post with intact physical ticket(s) on or before 7 Mar 2025 (Address: 8/F,
Administration Building, Hong Kong Cultural Centre, 10 Salisbury Road, TST, Kowloon).

MABEEMEN - FFEEZE ticketing@hkphil.org ZE78 - Should you have any enquiries, please contact the HK Phil at
ticketing@hkphil.org.

HEE R LB ZEFEE HK PHIL TICKETING OFFICE 1
FHEEBOTEAIE )\ Level 8, Administration Building, Hong Kong Cultural Centre &3 Enquiries: 2721 2332 | ticketing@hkpbhil.org
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,%%9)( 2025F2R19ASNETHREERM : EXRENBASTTLEMTEMLH (HERMRER )
HKPhil TICKET REFUND ARRANGEMENT FOR CONCERT
ROLEX PROUDLY PRESENTS: JONAS KAUFMANN OPERA GALA 19 Feb 2025
(PHYSICAL TICKET ONLY)

# 1 HHA Deadline : 2025 & 3 A 7 H&t 2RI ON OR BEFORE 7 MAR 2025 FOR OFFICEUSEONLY
BFMEFEAL - FF2E : https://www.hkphil.org/tc/forms/ticket-refund-form- REF ID.-

jonas-kaufmann-opera-gala-bank-transfer/26063
For ticket-holders of electronic tickets, please refer : http://www.hkphil.org/forms/ticket-
refund-form-jonas-kaufmann-opera-gala-bank-transfer/26063

:JF& K DETAILS FOR SUBSCRIBER (35 [EH#£1E % Please print in block letter)

%% NAME 5] P#R%E(40#H) SUBSRCIPTION NUMBER (If Applicable)
24
BT EMAIL ffi 4% €855 CONTACT NO.
SeeRBREY =0 =g TRR I WEEE A FOR
CONCERT DATE(S) TICKET PRICE(S) NO. OF TICKET(S) ROW(S) & SEAT NO(S) OFFICE USEONLY
$ O STAL1/STAL2
O BAL
$ O STAL1/STAL2
O BAL
BAEERHAPIRIELIT 28 _ _ BEE | ¢
| would like to have the following ticket arrangement: TOTAL AMOUNT

O BHFZEER (UEEHES ) TRHIBEAZRCHNAMESERERSO
Apply for a FULL refund of the face value of the ticket(s) and BANK-IN the amount to the local bank savings or current
account

BERERRZEIEEIERE  DIRKREEMRINER ° To avoid failure in bank transfer, please write clearly and check if it is correctly filled.

ARFEITA AR
ACCOUNT HOLDER ENGLISH NAME

(#m3%—EE 3 CODELIST:https:/bit.ly/2UDBAXF | R ERITAS IR —ELRSE - /O EERE T EOYIRIT4RSE SOME BANKS MAY HAVE MORE THAN
ONE BANK CODE, PLEASE VERIFY YOUR ACCOUNT BANK CODE CAREFULLY)

fR172E\ SR1T4m5%E BANK RE#RSE (9F 12118 )
BANK NAME CLEARING CODE | ACCOUNT NUMBER (9-12 DIGITS)

O BT "EELEEE
Donation to the HK Phil “Annual Fund”

BEREBNZHEEIER - DIRLEREE - To avoid delivery delay, please write clearly and check if it is correctly filled.

BRUWIERIRE

NAME ON DONATION RECEIPT O Rt Sameasabove/ [

I IEER S 3 MAILING ADDRESS BRHK$1003; M _E B E30# A& Donations of HK$100 or above are tax deductible
FOR RECEIPT

BEETRERMNRE - UMSHIEEEBEZMLE (il NEEIDERTERE 10 SFEB R OITEKRE 812 ) #H3E -
Please enclose your intact physical ticket(s) to the completed Ticket Arrangement Form and return to the HK Phil Ticketing Office (Address: 8/F,
Administration Building, Hong Kong Cultural Centre, 10 Salisbury Road, TST). by post.

ARBLRERSEEMIRETUERRASERHRENRAR - MBAEAERN - ;FEHE ticketing@hkphil.org °

Please keep a copy of the completed Ticket Arrangement Form and the concert ticket(s) for your reference and enquiry use.
Should you have any enquiries, please contact the HK Phil at ticketing@hkphil.org.

RMFBEEAE N RUENEAESREXEEEFNESNEREN - B NARKRIBEEBEN - FRAFEAE_LFISE - We would like to use the
personal data you provided above in order to share with you HK Phil’s latest news and events. If you do not wish to receive any promotional and
direct marketing materials from us, please check this box.

{&F 408 TERMS AND CONDITIONS

1. ERRERBAR EMEZEEMEIEFIZE - Ticket(s) refund service is only applicable for physical ticket(s) of the captioned concert only.
2. EESTFMEMNAL #1557 4% | www.hkphil.org//tc/formsiticket-refund-form-jonas-kaufmann-opera-gala-bank-transfer/26063

If you opt for electronic ticket(s), please refer www.hkphil.org//forms/ticket-refund-form-jonas-kaufmann-opera-gala-bank-transfer/26063 for details.

3. EIRERFEGI AN EZ6 22 REEE (HEIEBHAEE ) - ETRERE - BEABWRISEEREA - Refund will be processed around 6-8 weeks after
the end of application period. Separate email will be sent when the refund is being banked-in.

4. FISEFRENE RUIAE IR « oy - skFIREIBS  JBIEFERAE - FEANEBESRFHAEES - The refund request may be rejected if any details on
the ticket have been omitted or altered or if the ticket is damaged, defaced, or otherwise mutilated.

5. NBEFE  EEERBLERBRISAERE - The HK Phil reserves all rights of final arbitration in case of any dispute.
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